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Below you will find solutions to the most common problems that can occur when using a public spot. If you have
problems with the connection, you should first follow the steps below:
Ø
Ø
Ø
Ø
Ø
Ø

Disabling and activating WLAN adapters
Activate or check DHCP on the WLAN adapter (fixed IP address does not work)
Temporarily deactivate virus scanner
Use alternative browsers (Firefox, Chrome)
For Windows computers, change the network profile to "Workstation network".
Wait a bit while searching the network

The registration page of the Public Spot does not appear.
The Internet access must be set so that it is made directly via the WLAN adapter and not via a dial-up dial-up
connection.
Ø You should therefore check the connection settings in your Web browser. If you are using a Microsoft Internet
Explorer, you will need to check below:
"Extras > Internet Options > Connections" the entered dial-up configurations must be deactivated.
Internet access must be direct, i.e. without detour via a proxy server. For Microsoft Internet Explorer, switch on the
use of the proxy server in the menu:
"Tools > Internet Options > Connections > LAN Settings...".
Ø Check whether your WLAN adapter can find the operator's public spot at all. Your WLAN adapter offers suitable
tools for searching for a base station.
Ø Check whether you have configured your WLAN adapter sufficiently for access to the public spot WLAN:
Ø Check whether your mobile device is switched on to automatically obtain an IP address (DHCP). It must not be
assigned a fixed IP address!
If your mobile device is configured to a fixed IP address, the switch to automatic address assignment via DHCP can
cause the loss of important configuration values.
Ø Make a note of all the values listed in the network settings before the conversion.
(IP address, default gateway, DNS server, etc.).
Registration does not work
Ensure that the user data is entered completely and correctly. All entries must be case-sensitive.
Access to the Public Spot
Is the CAPS-LOCK key on your device enabled? This will cause the upper and lower case letters to be swapped.
Deactivate the Caps Lock key and repeat the entry of your login data.
No further login attempts are possible
If the Public Spot stops communicating with you after a series of unsuccessful login attempts, deactivate the
wireless adapter (or your entire device) for at least 60 seconds, and then try again.
The session information window is not displayed.
To display the session information window, enter the following line in the address bar of your Web browser:
http://192.168.15.1/authen/status/
The Public Spot demands a new registration without reason
If you switch to the radio range of another base station (roaming), you will need to log in again. If you are in the
overlapping area of two base stations, there may even be a regular connection change between both base stations.
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CHECKLISTE WLAN
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Before you start with the checklist, please read the document "Rat und Hilfe bei der Nutzung des WLAN's (FAQ)
der Bürgermeister-Reuter-Stiftung" (page 1/2). You may already find the solution to your problem there.
1.

Is the WLAN adapter switched on?

☐ Yes

2.

If yes, please deactivate and reactivate the adapter:

☐ Implemented

3.

Is it possible to connect to another device?

☐ Yes

☐ No

a)

☐ Works

☐ Works not

4.
5.
6.
7.

If yes, please re-establish the connection to the network on the
tenant's PC and wait a bit while searching for the network.

☐ No

☐ Filled
b) If no, please fill in the enclosed questionnaire.
If the connection works, but the main device does not allow the connection, please continue with the checklist.
If a Windows PC is used, should the "My Computer Network" profile be
☐ Was allocated
☐ Is already
assigned to the network?
allocated
☐ Was activated
☐ Is already
The DHCP should be activated on the adapter?
activated
Is an alternative browser installed on the device?
☐ No
☐ Yes
a)

If yes, please test an alternative browser.

☐ Implemented

8.

Deactivate the virus scanner as a test and re-establish the connection to the WLAN.

9.

If all this did not help, please fill out the following questionnaire.

☐ Implemented
☐ Filled

Questionnaire WLAN
Apartment No.
What kind of computer is it?
Manufacturer
model
WLAN adapter
Which IP address is assigned to the adapter?
MAC address of the adapter
Operating system (please with version number)
browser
Does your end device have WIFI certification?

☐ Yes

☐ No

When did the network last work?
Is there a repeater in the apartment?
Please send the completed questionnaire to your property manager. Thank you very much.
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